


 Abdul Qadoos Malik
Guest Experience expert
Dubai, UAE |   0524304281 
 malikqadoos9495@gmail.com 
Nationality : pakistan
Visa status : employment visa
Date of birth : 19 July, 2000
License: UAE driving license RTA cat 3 (manual)

Objective

Dedicated, adaptable, and reliable professional with over 02+ years of experience in aviation security and cargo operations. Adept at managing logistics, ensuring safety standards, and delivering customer satisfaction. Possesses strong IT, organizational, and communication skills with a focus on compliance with international safety regulations and efficient cargo handling.
Professional Experience

Emirates Group Security.(Transguard) UAE dubai           (August 2022- present)
Title/position : Security professional
Demonstrated 02+ year’s experience in aviation and ramp operations including screening passengers, baggage, and cargo to ensure safety and prevent prohibited items from being smuggled onto aircraft according to the ICAO and local airport authorities guidelines. includes identity verification, use of advanced imaging technologies, and physical inspections.
· Gained hands-on experience in managing and overseeing cargo, baggage, and passenger operations within an aviation environment.
· Ensured compliance with local and international aviation regulations (ICAO) for safe handling, screening, and transportation of cargo.
· Assisted with managing airport ramp operations, including monitoring the safety of aircraft and ramp equipment.
· Verified visitor access and responded to emergencies as needed, contributing to a secure and smooth operational environment.

Accomplishments:
Maintained a high level of safety and security, contributing to the efficiency of daily operations.
Developed excellent observation skills, ensuring compliance with cargo and    security regulations.
patrol and monitor  premises and personnel
 respond to emergencies, and prevent unlawful behavior.
 Strong observation skills and the ability to remain calm under pressure.
Performed building inspections

Education

Horizon Degree College Chakwal	2018-2020
Higher secondary school certificate(H.S.S.C)  | intermediate (12 years)
Country: pakistan
City : chakwal
Askari Learning Zone Chakwal, pakistan	2021
 Basic IT Diploma (06 months)
MS word and basic IT systems
Skills


· Multi- tasking ,computer literacy , customer service, personal grooming
· Flexibility, team work, Adaptive, cultural sensitivity, planning and organization skills
· Effective Communication skills , interpersonal Abilities, Active Listening, 
· Microsoft office packages knowledge ,telephone etiquette, safety awareness, 

Language skills
English (Fluent)
Hindi Urdu (native)
Arabic (beginner)



